
TITLE AUTHOR YEAR ISBN
Ensuring Web Usability : Understanding What Users Want Nielsen, Jakob 2006 321286707
Design for the Screen [advance orders welcome] Pittard, Billy 2005 735714010
Conceptual Analysis of the Web [due December, 2005; orders welcome] Nielsen, Jakob 2005 1558604928
Persona Lifecycle [pre-order, due late 2005] Pruitt, John 2005 012561540X
Web Usability : A User-centered Design Approach Lazar, Jonathan 2005 321321359
The Playful World : How Technology Is Transforming Our Imagination Pesce, Mark 2005 345439449
The Non-Designer's Web Book, Second Edition [due September 2005; orders 
welcome] Williams, Robin 2005 321303377
Designing Hardware And Software For Reuse : A Handbook For Embedded 
Engineers And Programmers Fowler, Michael 2005 750677910
Software Requirements Specification, Design, and Implementation [due August 
2005; orders welcome] Bagajewicz, Miguel 2005 849319927
Access by Design : A Guide to Universal Usability for Web Designers Horton, Sarah 2005 032131140X
The Non-Designer's Type Book, Second Edition [due August 2005; orders 
welcome] Williams, Robin 2005 321303369
Don't Make Me Think : A Common Sense Approach to Web Usability, Second 
Edition Krug, Steve 2005 321344758
Professional DotNetNuke ASP.NET Portals Walker, Shaun 2005 764595636
Roget's 21st Century Thesaurus, Third Edition Kipfer, Barbara 2005 385338953
CSS Hacks and Filters : Making Cascading Stylesheets Work Lowery, Joseph 2005 764579851
What Is Your Life's Work? : Answer the Big Question about What Really 
Matters...and Reawaken the Passion for What You Do Jensen, Bill 2005 60766867
Digital Phoenix : Why The Information Economy Collapsed And How It Will Rise 
Again Abramson, Bruce 2005 262012170
Professional JavaScript for Web Developers Zakas, Nicolas C. 2005 764579088
Professional Palm OS Programming Lonnon, Foster 2005 076457373X
Beginning RSS and Atom Programming Watt, Andrew 2005 764579169
PHP 5 : Your visual blueprint for creating open source, server-side content McWilliams, Chandler 2005 764583328
Emotional Design : Why We Love (or Hate) Everyday Things Norman, Donald A. 2005 465051367
The Semiotic Engineering Of Human-computer Interaction Desouza, Clarisses 2005 262042207
Cost-Justifying Usability : An Update for an Internet Age Bias, Randolph G. 2005 120958112



The Culturally Customized Website : Customizing Web Sites for the Global 
Marketplace Singh, Nitish 2005 750678496
User Interface Design : A Software Engineering Perspective Lauesen, Soren 2005 321181433
Designing Usability Into Medical Products Wiklund, Michael E. 2005 849328438
The Art of Intrusion : The Real Stories Behind the Exploits of Hackers, Intruders 
& Deceivers Mitnick, Kevin D. 2005 764569597
The Cultural Dimension of International Business Ferraro, Gary 2005 131927671
The Deepening Divide : Inequality In The Information Society Van Dijk, Jan a G M 2005 141290403X
User Interface Design And Evaluation Jarrett, Caroline 2005 120884364
Future Interaction Design Hannakaisa, Isomaki 2005 1852337915
Software Design Methodology: From Principles to Architectural Styles Zhu, Hong 2005 750660759
Communication, Technology and Cultural Change Krug, Gary 2005 761972013
Creation, Use, And Deployment Of Digital Information Oostendorp, Herre Van (Edt)2005 805845879
Global Technological Change : From Hard Technology To Soft Technology Jin, Zhouying 2005 1841501247
Ant : The Definitive Guide Holzner, Steve 2005 596006098

Spinning The Semantic Web : Bringing The World Wide Web To Its Full Potential Fensel, Dieter (Edt) 2005 026256212X
Head First Design Patterns Freeman, Eric 2005 596007124
Java in a Nutshell (version 5), Fifth Edition Flanagan, David 2005 596007736
MySQL in a Nutshell Dyer, Russell 2005 596007892
ASP.NET 2.0 : A Developer's Notebook Lee, Wei-Meng 2005 596008120
Visual Studio Hacks Avery 2005 596008473
Readings In Database Systems Hellerstein, Joseph 2005 262693143
PC Annoyances : How to Fix the Most Annoying Things About Your Personal 
Computer, Windows, and More, Second Edition Bass, Steve 2005 596008821
Mac OS X Tiger for Unix Geeks, Third Edition Jepson & Rothman 2005 596009127
Changing How We Teach and Learn With Handheld Computers Staudt, Carolyn 2004 761939962
Understanding Your Users : A Practical Guide to User Requirements, Methods, 
Tools and Techniques Courage, Catherine 2004 1558609350
Web ReDesign 2.0 : Workflow that Works Goto, Kelly 2004 735714339
Master VISUALLY Creating Web Pages Kraynak, Joe 2004 764577263



Rapid Contextual Design : A How-To Guide to Key Techniques for User-Centered 
Design Wendell, Jessamyn, Karen Holtzblatt and Shelley Wood2004 123540518

Thoughtful Interaction Design : A Design Perspective On Information Technology Lowgren, Jonas 2004 262122715
Progress in Neural Networks : Algorithms Omidvar, Omid M. (Edt) 2004 1841500534
Voice Interface Design : Crafting The New Conversational Speech Systems Harris, Randy Allen 2004 1558607684
DHTML and CSS Advanced : Visual QuickPro Guide Teague, Jason Cranford 2004 321266919
User-Centered Interaction Paradigms For Universal Access In The Information 
Society : 8th Ercim Workshop On User Interfaces F Stary, Christian (Edt) 2004 354023375X
Handbook Of Human Factors In Web Design Proctor, Robert W. (Edt) 2004 805846123
Content Management Bible, Second Edition Boiko, Bob 2004 764573713
Official SWiSHmax Bible Baker, Donnal 2004 764575635

The Focal Easy Guide To Flash MX 2004 : For New Users And Professionals Hosea, Birgitta 2004 240519590
Designing Interactive Systems : People, Activities, Contexts, Technologies Benyon, David 2004 321116291
New Directions In Question Answering Maybury, Mark T. (Edt) 2004 262633043
JavaScript : Your Visual blueprintfor Building Dynamic Web Pages, Second 
Edition Pascarello, Eric 2004 764574973
Creating Web Sites Bible, Second Edition Crowder, David 2004 764574981
Small Things Considered : Why There Is No Perfect Design Petroski, Henry 2004 1400032938
Information Sharing on the Semantic Web Stuckenschmidt, Heiner 2004 3540205942
Technology as Experience McCarthy, John 2004 262134470
Usability and Internationalization of Information Technology Aykin, Nuray (Edt) 2004 805844791
ASP.NET 2.0 Beta Preview Evjen, Bill 2004 764572865
Microsoft Manual of Style for Technical Publications Microsoft Corporation 2004 735617465
Principles Of Instructional Design Gagne, Robert N 2004 534582842
Designing Authenticity Into Language Learning Materials Mishan, Freda 2004 1841500801
ASP.NET Cookbook Kittel & LeBlond 2004 596003781

Web Application Design Handbook : Best Practices for Web-Based Software Fowler, Susan 2004 1558607528
Explorer's Guide to the Semantic Web Passin, Thomas B. 2004 1932394206
The Mobile Connection : The Cell Phone's Impact on Society Ling, Richard 2004 1558609369



Squirrel Inc. : A Fable of Leadership through Storytelling Denning, Stephen 2004 787973718
Beginning Javascript, Second Edition Wilton, Paul 2004 764555871
Asking Questions : The Definitive Guide to Questionnaire Design -- For Market 
Research, Political Polls, and Social and Healt Bradburn, Norman M., Seymour Sudman and Brian Wansink2004 787970883
Cultural Intelligence : People Skills for Global Business Thomas, David C. 2004 1576752569
Virtual Peer Review : Teaching and Learning About Writing in Online 
Environments Breuch, Lee-Ann Kastman2004 791460495
Make Your Small Business Website Work : Easy Answers to Content, Navigation, 
and Design Heartfield, John 2004 1592530532
A Semantic Web Primer Antoniou, George 2004 262012103
Information Visualization : Perception for Design Ware, Colin 2004 1558608192
Javascript Bible, Fifth Edition Goodman, Danny 2004 764557432
Designing Virtual Communities in the Service of Learning Barab, Sasha (Edt) 2004 521520819
Designing the User Interface : Strategies for Effective Human-Computer 
Interaction Shneiderman, Ben 2004 321197860
Activity-Centered Design : An Ecological Approach to Designing Smart Tools and 
Usable Systems Gay, Geri 2004 262072483
Defensive Design for the Web : How to improve error messages, help, forms, and 
other crisis points Linderman, Matthew 2004 073571410X
Computer Mediated Communication : Social Interaction and the Internet Thurlow, Crispin 2004 761949542
The Internet in the Workplace : How New Technology Is Transforming Work Wallace, Patricia 2004 521809312
The Inmates Are Running the Asylum : Why High Tech Products Drive Us Crazy 
and How to Restore the Sanity Cooper, Alan 2004 672326140
Institutionalization of Usability : A Step-by-Step Guide Schaffer, Eric 2004 032117934X
Voice User Interface Design Cohen, Michael H. 2004 321185765
MacromediaFlashMX 2004 Bible Reinhardt, Robert 2004 764543032
DHTML and CSS for the World Wide Web : Visual QuickStart Guide Teague, Jason Cranford 2004 321199588
XML 1.1 Bible, Third Edition Harold, Elliott 2004 764549863
Becoming Designers : Education & Influence Dudley, Esther (Edt) 2004 1841500321
Iconic Communication Yazdani, Masoud (Edt) 2004 184150016X
Beauty, Goodness, and Usability/Change Blindness -- A Special Issue of Human-
Computer Interaction Norman, Donald A. and Richard W. Pew (eds)2004 805894918



Current Research of the Human Interface Society : A Special Issue of the 
International Journal of Human-Computer Interaction Katai, Osamu (Edt) 2004 080589554X
International Journal of Human-Computer Interaction : Special Issue : Augmented 
Reality-Usability and Collaborative Aspects Fjeld, Morten (Edt) 2004 805895809
Information Architecture : Designing Information Environments for Purpose Gilchrist, Alan (Edt) 2004 155570493X
Creating Websites That Work Summers, Kathryn 2004 618226052
Developing Performance Support for Computer Systems : A Strategy for 
Maximizing Usability and Learnability Williams, James R. 2004 415326400
ICT for Curriculum Enhancement Monteith, Moira 2004 1841500615
Artificial Intelligence Illuminated Coppin, Ben 2004 763732303
JavaScript in 10 Simple Steps or Less Danesh, Arman 2003 764542419
Interaction Design for Complex Problem Solving : Developing Useful and Usable 
Software Mirel, Barbara 2003 1558608311
Universal Principles of Design Lidwell, Will 2003 1592530079
ASP.NET Professional Secrets Evjen, Bill 2003 764526286
Web Design Complete Course Evans, Joyce J. 2003 764537520
The Non-Designer's Design Book, Second Edition Williams, Robin 2003 321193857
Constructing Accessible Websites Thatcher, Jim (Edt) 2003 1590591488
Usability : The Site Speaks for Itself Braun, Kelly 2003 1590592301
JavaScript for the World Wide Web : Visual QuickStart Guide Negrino, Tom 2003 032119439X
Mobile Usability : How Nokia Changed the Face of the Mobile Phone Lindholm, Christian 2003 71385142
Information Architecture With XML : A Management Strategy Brown, Peter 2003 471486795
Interactive Television Production Gawlinski, Mark 2003 240516796
User-Centered Web Site Development : A Human-Computer Interaction 
Approach McCracken, Daniel D. 2003 130411612
Return on Design : Smarter Web Design That Works Phyo, Ani 2003 201756072
Universal Access-Theoretical Perspectives, Practice, and Experience : 
Theoretical Perspectives, Practice, and Experience : 7t Carbonell, Noelle 2003 3540008551
Web Bloopers : 60 Common Web Design Mistakes and How to Avoid Them Johnson, Jeff 2003 1558608400
Paper Prototyping : The Fast and Simple Techniques for Designing and Refining 
the User Interface Snyder, Carolyn 2003 1558608702
The Craft of Information Visualization : Readings and Reflections Bederson, Benjamin B. 2003 1558609156



Observing the User Experience : A Practioner's Guide for User Research Kuniavsky, Mike 2003 1558609237
Accessibility for Everybody : Understanding the Section 508 Accessibility 
Requirements Mueller, John 2003 1590590864
50 Fast Dreamweaver MX Techniques Warner, Janine 2003 764538942
HCI Models, Theories, and Frameworks : Toward a Multidisciplinary Science Carroll, John (Edt) 2003 1558608087
Funology : From Usability to Enjoyment Blythe, Marka 2003 1402012527
Reaching the Interactive Customer : Integrated Services for the Digital World Tomsen, Mai-Lan 2003 052181670X
About Face 2.0 Essentials of Interaction Design Cooper, Alan 2003 764526413
The Search for Mind : A New Foundation for Cognitive Science O'Nuallain, Sean 2003 1841500216
How Customers Think: Essential Insights into the Mind of the Market Zaltman, Gerald 2003 1578518261
E-Business Implementation : A Guide to Web Services, EAI, BPI, E-Commerce, 
Content Management, Portals, and Supporting Techno Watt, Dougal 2003 750657510
The Human-Computer Interaction Handbook : Fundamentals, Evolving 
Technologies and Emerging Applications Jacko, Julie A. (Edt) 2003 805844686
Content & Complexity : Information Design in Technical Communication Albers, Michael J. (Edt) 2003 805841415
The Cognitive Style of Power Point Tufte, Edward 2003 961392150
Communication Skills : Stepladders to Success for the Professional Ellis, Richard 2003 1841500879
E-learning Tools and Technologies : A consumer's guide for trainers, teachers, 
educators, and instructional designers Horton, William 2003 471444588
A Pattern Language for Web Usability Graham, Ian 2003 201788888
The Art and Business of Speech Recognition : Creating the Noble Voice Kotelly, Blade 2003 321154924
Towards the Semantic Web : Ontology-Driven Knowledge Management Vanharmelen, Frank 2003 470848677

Persuasive Technology : Using Computers to Change What We Think and Do Fogg, B.J. 2002 1558606432
The Official XMLSPY Handbook Kim, Larry 2002 764549642
The Simplicity Shift : Innovative Design Tactics in a Corporate World Jenson, Scott 2002 052152749X
Expert One-on-One J2EE Design and Development Johnson, Rod 2002 764543857
Making the Web Work : Designing Effective Web Applications Baxley, Bob 2002 735711968
The Elements of User Experience : User-Centered Design for the Web Garrett, Jesse 2002 735712026
Information Architecture : Blueprints for the Web Wodtke, Christina 2002 735712506
Interface Design : Effective Design of Graphical User Interfaces for the Web and 
Multimedia Pages Dabbs, Alistair 2002 823025160



Maximum Accessibility : Making Your Web Site More Usable for Everyone Slatin, Johnm 2002 201774224
XML : A Manager's Guide Dick, Kevin 2002 201770067
The Design of Everyday Things Norman, Donald A. 2002 465067107
Handheld Usability Weiss, Scott 2002 470844469
Information Architecture for the World Wide Web, Second Edition Rosenfeld, Louis 2002 596000359
The Design of Sites : Patterns, Principles, and Processes for Crafting a Customer-
Centered Web Experience van Duyne, Douglas K. 2002 020172149X
Dreamweaver MX : PHP Web Development Downes-Powell, Gareth 2002 764543873
Site-Seeing : A Visual Approach to Web Usability Goggin, Nan 2002 764536745
The Essential Guide to User Interface Design : An Introduction to Gui Design 
Principles and Techniques Galitz, Wilbert 2002 471084646
Web Style Guide : Basic Design Principles for Creating Web Sites Lynch, Patrick 2002 300088981
Requirements by Collaboration : Workshops for Defining Needs Gottesdiener, Ellen 2002 201786060
Built for Use : Driving Profitability Through the User Experience Donoghue, Karen 2002 71383042
Handbook of Human Factors Testing and Evaluation Charlton, Samuel G (Edt) 2002 805832912
Usability Testing and Research Barnum, Carol M. 2002 205315194
Usability Evaluation : A Special Issue of International Journal of Human-
Computer Interaction Lewis, James (Edt) 2002 805896759
Interaction Design : Beyond Human-Computer Interaction Preece, Jenny 2002 471492787
Shaping Web Usability : Interaction Design in Context Badre, Albert 2002 201729938
Designing from Both Sides of the Screen : How Designers and Engineers Can 
Collaborate to Build Cooperative Technology Isaacs, Ellen 2001 672321513
User-Centered Design : An Integrated Approach Vredenburg, Karel, Scott Isensee and Carol Righi2001 130912956
Java(TM) Look and Feel Design Guidelines : Advanced Topics Sun Microsystems, Inc 2001 201775824
Coordinating User Interfaces for Consistency Nielsen, Jakob (Edt) 2001 1558608214
Homepage Usability : 50 Websites Deconstructed Nielsen, Jakob 2001 073571102X
Design Through Digital Interaction : Computing Communications and 
Collaboration on Design Peng, Chengzhi 2001 1841500070
Usability Engineering : Scenario-Based Development of Human-Computer 
Interaction Rosson, Mary Beth 2001 1558607129
Usability for the Web : Designing Web Sites That Work Wood, Scott 2001 1558606580
Language and the Internet Crystal, David 2001 521802121



Information Visualization in Data Mining and Knowledge Discovery Fayyad, Usama M. (Edt) 2001 1558606890
The Wireless Web Usability Handbook Pearrow, Mark 2001 1584500565
User Interface Design for Programmers Spolsky, Joel 2001 1893115941
User-Centered Interface Design Cato, John 2001 201398605
A Pattern Approach to Interaction Design Borchers, Jan 2001 471498289
Web Design Essentials for Adobe Photoshop 6 Giudice, Maria 2001 201733560
creative html design.2 Weinman, Lynda 2001 735709726
JavaScript for the World Wide Web : Visual QuickStart Guide Negrino, Tom 2001 201735172
The Peopleware Papers : Notes on the Human Side of Software Constantine, Larry 2001 130601233
Experience Design Shedroff, Nathan 2001 735710783
Designing Web Interfaces Rees, Michael 2001 130858978
Java(TM) Look and Feel Design Guidelines Sun Microsystems, Inc 2001 201725886
Flash Web Design : The v5 Remix Curtis, Hillman 2001 735710988
Your Wish Is My Command : Programming by Example Lieberman, Henry 2001 1558606882
Principles of Cognitive Psychology, Second Edition Eysenck, Michael 2001 1841692603
The Visual Display of Quantitative Information Tufte, Edward R. 2001 961392142
Ease and Joy Use for Complex Systems at Siemens Kromker, Heidi (Edt) 2001 805897348
The Art and Science of Web Design Veen, Jeffrey 2000 789723700
Graphic Design and Production Technology Greenwald, Martin 2000 130174459
Pantone's Guide to Communicating with Color Eiseman, Leatrice 2000 966638328
Robin Williams Desktop Design Workshop Williams, Robin 2000 201700883
Don't Make Me Think! A Common Sense Approach to Web Usability [older 
edition] Krug, Steve 2000 789723107
Web Accessibility for People with Disabilities Paciello, Mike 2000 1929629087
XML for the World Wide Web : Visual QuickStart Guide Castro, Elizabeth 2000 201710986
Online Communities : Designing Usability, Supporting Sociability Preece, Jennifer 2000 471805998
Faster : The Acceleration of Just About Everything Gleick, James 2000 067977548X
User Interfaces for All : Concepts, Methods, and Tools Stephanidis, Constantine (Edt)2000 805829679
WWW Usability: International Journal of Human-Computer Interaction Sears, Andrew 2000 805897518
Web Site Usability Handbook Pearrow, Mark 2000 1584500263
Active Server Pages 3.0 : Your Visual Blueprint for Developing Interactive Web 
Sites Maran, Ruth 2000 764534726



GUI Bloopers : Don'ts and Do's for Software Developers and Web Designers Johnson, Jeff 2000 1558605827
The Humane Interface : New Directions for Designing Interactive Systems Raskin, Jef 2000 201379376
Designing Web-Based Training : How to Teach Anyone Anything Anywhere 
Anytime Horton, William 2000 047135614X

Information Appliances and Beyond : Interactive Design for Consumer Products Bergman, Eric (Edt) 2000 1558606009
Turn Signals are the Facial Expressions of Automobiles Norman, Donald A. 2000 020162236X
E-Business : Thriving in the Electronic Marketplace Jilovec, Nahid 2000 1583040668
Software Design & Usability Talks W / Bon Kaasgaard, Klaus 2000 8763000415
A Practical Guide to Usability Testing Dumas, Joseph 1999 1841500208
Designing Web Usability Nielsen, Jakob 1999 156205810X
Invisible Computer : Why Good Products Can Fail, the Personal Computer Is So 
Complex and Information Applicances Are the Solu Norman, Donald A. 1999 262640414
Software for Use : A Practical Guide to the Models and Methods of Usage-
Centered Design Constantine, Larry L. 1999 201924781
Designing With Type : A Basic Course in Typography Craig, James 1999 823013472
The Usability Engineering Lifecycle : A Practitioner's Handbook for User Interface 
Design Mayhew, Deborah J. 1999 1558605614
Readings in Information Visualization : Using Vision to Think Card, Stuart K. 1999 1558605339
Web Site Usability : A Designer's Guide Spool, Jared M. (Edt) 1998 155860569X
Developing User Interfaces Olsen, Dan R. Jr. 1998 1558604189
User and Task Analysis for Interface Design Hackos, Joann T. 1998 471178314
User Interface Design : Bridging the Gap from User Requirements to Design Wood, Larry E. (Edt) 1997 849331250
Principles and Guidelines in Software User Interface Design Mayhew, Deborah J. 1997 137219296
Contextual Design : Defining Customer-Centered Systems Holtzblatt, Karen 1997 1558604111
Visual & Statistical Thinking : Displays of Evidence for Decision Making Tufte, Edward R. 1997 961392134
The Elements of User Interface Design Mandel, Theo 1997 471162671
Visual Explanations : Images and Quantities, Evidence and Narrative Tufte, Edward 1997 961392126
International User Interfaces del Galdo, Elisa M. and Jakob Nielsen (Eds)1996 471149659
The Trouble With Computers : Usefulness, Usability, and Productivity Landauer, Thomas K. 1996 262621088
Human Factors for Technical Communicators Coe, Marlana 1996 471035300
Tog on Software Design Tognazzini, Bruce 1995 201489171



Readings in Human-Computer Interaction : Toward the Year 2000 Baecker, Ronald 1995 1558602461
Acquisition of a Second Writing System Sassoon, Rosemary 1995 1871516439
Designing Visual Interfaces : Communication Oriented Techniques Mullet, Kevin 1994 133033899
The Cross-Gui Handbook : For Multiplatform User Interface Design Smilonich, Nick 1994 201575922
Usability Engineering Nielsen, Jakob 1994 125184069
Usability Inspection Methods Nielsen, Jakob 1994 471018775
Handbook of Usability Testing : How to Plan, Design, and Conduct Effective 
Tests Rubin, Jeffrey 1994 471594032
Things That Make Us Smart : Defending Human Attributes in the Age of the 
Machine Dunaeff, Tamara and Donald A. Norman1994 201626950
Computers as Theatre Laurel, Brenda 1993 201550601
Macintosh Human Interface Guidelines Apple Computer, inc 1992 201622165
Tog on Interface Tognazzini, Bruce 1992 201608421
Graphic Design for Electronic Documents and User Interfaces Marcus, Aaron 1991 201543648
The Art of Human-Computer Interface Design Laurel, Brenda 1990 201517973
Envisioning Information Tufte, Edward R. 1990 961392118
Human Factors and Typography for More Readable Programs Baecker, Ronald M. 1990 201107457


